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To whom it may concern, 
 
RE: Arthur Zeidler Ambassador reference   
 
Between May 2020 to January 2021, Arthur was an acting member of the Cudo Miner 
ambassador program. The program was aimed at building a team of ambassadors who would 
help build and maintain the Cudo Miner community. Arthur was offered the chance to become an 
ambassador because he showed vast experience and knowledge of cryptocurrency mining and 
technical support, together with the determination to expand and develop Cudo Miner into one of 
the leading cryptocurrency mining softwares on the market. 
 
As an ambassador, Arthur would regularly monitor the Cudo Miner community (13,000+ active 
users) offering excellent technical support to users, testing our new software releases and 
reporting feedback, raising bug reports and constantly engaging in discussions, and outlining 
plans to improve and reshape the ambassador program as a whole. 
 
Arthur’s contributions to the ambassador program have led to major improvements in 
communication and professionalism within the program. Although we are sad that Arthur is 
leaving the program, we are comforted by the fact his ambition for the software to achieve 
complete stability and feature improvements will continue. 
 
I was continuously impressed by Arthur’s knowledge and professionalism he brought to his role 
as an ambassador, his dedication to the community led to significant user growth and 
satisfaction. In the past few months we experienced a number outages and platform wide 
instabilities, our ambassadors were at the forefront during this and managed to calm every 
situation down and keep our users loyalty to the software intact during turbulent times.   
 
While Arthur’s professionalism was immensely valuable to CUDO and the ambassador program, 
he was also a wonderful team player. Optimistic, engaging and easy to get along with, Arthur was 
an excellent ambassador and it was a pleasure to have him as a part of the program for the last 
few months. I am sure his talents, knowledge and professionalism will continue to help him with 
any future career plans he has.   
 
Kind regards, 
 
Ashley Smith 
Client Journey Advocate 
 
Cudo Ventures Ltd. 
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